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PLEASE REPLY TO THE MISSOURI OFFICE

FILE NO.

Hand Delivery

February 28, 1990

Ms. Ruth Mancos
Emergency Support Section
U.S. Environmental Protection Agencyf 5HS-11
230 South Dearborn Street
Chicago, Illinois 60604

Re: Request for Information Pursuant
CERCLA and Section 3007 of RCRA,
Chemical Company of Illinois Site

to Section 104(e) of
for the Conservation
in Gary, Indiana

Dear Ms. Mancos:

We are attorneys for American Telephone and Telegraph
Company ("AT&T"), successor in interest to Western Electric
Company, Incorporated ("Western Electric"). (See paragraph III.
8 below.)

The Environmental Protection Agency ("EPA") sent two
identical letters dated January 30, 1990 addressed to Western
Electric requesting information regarding Western Electric's
dealings with the Conservation Chemical Company of Illinois site
in Gary, Indiana. One letter was sent to a Western Electric
address in Richmond, Virginia ("the Richmond facility"). The
other letter was sent to a Western Electric address in Winston-
Salem, North Carolina ("the Winston-Salem facility"). This
letter responds to both those letters. The affidavit of Judy
McCarthy is attached hereto as Attachment I.

Limitations on Scope of Inquiry and Response. On
15, 1990 the undersigned discussed with Ms. Mary
EPA legal counsel, the scope of the requests for

February
Fulghum,
information. Ms. Fulghum agreed to
of and limitations on the requests:

the following interpretations
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A. The information requested by the January 30, 1990
letters is limited to Western Electric1s dealings with the
Gary, Indiana facililty ("the CCCI Site" or "the site") of
Conservation Chemical Company of Illinois {"CCCI") except as
noted in subparagraph B(ii) below.

B. Although the information requests principally seek
information about possible transportation of PCB oils to the
CCCI Site, the requests cover all "hazardous substances."
Ms. Fulghum, while acknowledging the primary emphasis of
EPA's current inquiry to be PCBs, confirmed EPA's intention
to request information at this time regarding any "hazardous
substances" which might have been transported to the CCCI
Site. Ms. Fulghum agreed that a company-wide search for all
information regarding use, purchase, storage, treatment,
disposal, transportation or other handling of any hazardous
substances or materials during the period 1970 to 1985 is
beyond the intended scope of the information requests. Ms.
Fulghum and the undersigned, therefore, agreed to the
following interpretation and modification of the information
requests:

(i) Facility Addressed. Each facility
addressed is required to respond only with respect to
its own operations, and is not responsible for
responding on behalf of any other Western Electric or
AT&T facility. (Because the Winston-Salem facility
merely served as the cenral billing facility for the
Greensboro Shops, the Winston-Salem facility responds
only with respect to the Greensboro Shops. See
paragraph 7 below.)

(ii) PCBs. Each facility will provide
information regarding its use, purchase, storage,
treatment, disposal, transportation or other handling
of PCBs, without regard to whether the PCBs were
transported to the CCCI site.

(iii) Other Hazardous Substances or Materials.
With respect to all hazardous substances or materials
other than PCBs, each facility addressed may limit its
response to its use, purchase, storage, treatment,
disposal, transportation or handling of hazardous
substances or materials which may have been transported
to the CCCI Site.

C. Time for Response. Ms. Fulghum and the
undersigned agreed that, with respect to the PCB information
referred to in subparagraph B(ii) above, each facility
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addressed will respond within 25 days of its receipt of
EPA1 s letter. With respect to information referenced in
subparagraph B(iii) above, however, each facility shall have
a 15-day extension of time to respond.

D. Financial Responsibility. Ms. Fulghum agreed
that, until further notice from EPA, each facility addressed
may respond to the requests for information regarding
financial responsibility (requests number 8 through 12) by
providing a copy of AT&T's most recent annual report to
shareholders.

II. Objections to Instructions. AT&T objects to the
instructions which accompany the information requests to the
extent that they purport to require AT&T to provide documents or
information in the possession, custody or control of former
employees, agents, servants, contractors or employees.

AT&T went through the largest corporate reorganization in
American history commencing in 1982. The reorganization included
the divestiture of 22 former wholly-owned subsidiaries, and the
reorganization of Western Electric Company, Incorporated's
operations and its name change to AT&T Technologies, Inc. AT&T
searched records it considered likely to contain information
relating to the EPA's request, and similarly has interviewed
those employees it considered likely to provide such information,
but cannot categorically state that it has not indavertently
overlooked some piece of information that the EPA might consider
responsive to its request or that might cause AT&T to supplement,
modify or correct the answers to this request. Accordingly, AT&T
reserves the right to supplement, modify or correct the responses
provided below. Documents that are subject to lawyer/client
communications privilege, attorney work product immunity or
otherwise privileged or protected have not been produced.

III. Response to Requests. The Richmond facility and the
Winston-Salem facility (Greensboro Shops) each respond to the
information request received by it as follows:

1. Persons Consulted. The persons consulted in
preparation of the answers to the information requests were:

For the Richmond Facility:

Robert Owens
Senior Engineer
AT&T Richmond Works
4500 South Laburnum Avenue
Richmond, Virginia 23231
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Doug Snapp
Electrical Engineer
AT&T Richmond Works
4500 South Laburnum Avenue
Richmondr Virginia 23231

Mike Thompson
Industrial Hygienist
AT&T Richmond Works
4500 South Laburnum Avenue
Richmond, Virginia 23231

For the Winston-Salem Facility (Greensboro Shops):

Robert Owens
Senior Engineer
AT&T Richmond Works
4500 South Laburnum Avenue
Richmond, Virginia 23231

Henry Campbell
Senior Plant Engineer
AT&T North Carolina Works
3300 Lexington Roadf S.E.
Winston-Salem, North Carolina 27104

Frank Worden
Environmental Health Consultant
AT&T North Carolina Works
3300 Lexington Road, S.E.
Winston-Salem, North Carolina 27104

John Hart
Electrical Engineer for
Western Electric (retired)

Last known business address:
Greensboro Shops,
Greensboro, North Carolina

2. Documents. Documents which form the basis for
each facility's response are as follows:

For the Richmond Facility {Copies attached as
Exhibit A):

1977 log sheets of waste removal rendered to the
Richmond facility by Rollins Environmental Services,
Inc. pursuant to purchase order RVX-447208 (3 pages).
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For the Winston-Salem Facility (Greensboro Shops);
(Copy attached as Exhibit B)

Affidavit of Robert J. Flanagan dated November 9,
1984 in the litigation entitled USA v. Conservation
Chemical Comany, et al. Case No. 82-0983-CV-W-5 in the
United States District Court for the Western District
of Missouri.

3. Other Persons. We know of no AT&T employees,
contractors or agents who may be able to provide a more
detailed or complete response than contained herein. Mr.
Norman Hjersted, the owner and principal officer of CCCI,
may be able to provide you additional information. We have
not been in contact with Mr. Hjersted and do not know his
current address.

4. EPA Identification Numbers, The EPA
identification numbers for each facility addressed are as
follows:

Richmond Facility, VAD066000993
Winston-Salem Facility, NCD003213907
Greensboro Shops, None (No EPA identification

number was assigned because the shops closed before
RCRA regulations requiring such identification numbers
were enacted.)

5. Acts or omissions of other persons. AT&T objects
to the broad, vague scope of this request, which does not
identify the release or threat of release to which it
refers, the facility or site to which it refers, the
hazardous substance to which it refers, or even the company
to which it refers. With respect to PCBs, AT&T has no
indication that either facility addressed sent PCBs to the
CCCI Site. AT&T makes no response to this inquiry to the
extent it may be construed to require AT&T to identify acts
or omissions of third parties. AT&T is aware that a large
body of evidence has been accumulated by EPA with respect to
CCCI's operation of the site. AT&T refers EPA to its own
files for this information.

6. Persons Having Knowledge. AT&T objects to the
overbroad scope of this request. Persons identified in
paragraph III.l above have knowledge or information about
the generation, transportation, treatment, disposal or
handling of PCBs. It is not possible, however, for AT&T to
identify "all persons" having such knowledge.
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7. PCB Handling; . Except as set forth below and in
the attached documents, neither facility used, purchased,
stored, treated, disposed, transported or otherwise handled
PCBs during the period 1970 to 1985:

Richmond facility. On August 8f 1977 the Richmond
facility disposed of one 5-gallon container of
suspected PCBs from an electrical transformer. This
container was transported and disposed by Rollins
Environmental Services, Inc. of Bridgeport, New
Jersey. Copies of the log sheets showing removal of
this container are attached as Exhibit A. The relevant
transaction is logged on page 2 at line 12.

Winston-Salem facility (Greensboro Shops). The
Winston-Salem facility never had any dealings with CCCI
or its sister company, Conservation Chemical Company,
except to serve as a billing center on behalf of the
Greensboro Shops. (See Affidavit of Robert Flanagan,
copy attached as Exhibit B.) Accordingly, AT&T1s
response to EPA's letter addressed to the Winston-Salem
facility is limited to the operations of the Greensboro
Shops, Greensboro, North Carolina.

The Greensboro Shops closed in 1976. We have
found no documents indicating the Greensboro Shops
used, purchased, stored, treated, disposed, transported
or otherwise handled PCBs during the period 1970 to
1985. We talked to former Greensboro Shops employees
Robert Owens, now at the Richmond facility, and John
Hart, retired electrical engineer. They had no
information to indicate that the Greensboro Shops used,
purchased, stored, treated, disposed, transported or
otherwise handled PCBs during the period 1970 to 1985.

8-12. Financial Responsibility. Western Electric
Company, Incorporated, a wholly owned subsidiary of AT&T,
changed its name on January 3, 1984 to AT&T Technologies,
Inc. Effective December 31, 1989, AT&T Technologies, Inc.
(formerly Western Electric) was merged into its parent,
AT&T. As part of that merger, AT&T assumed Western
Electric's liability, if any, for cleanup of hazardous
substances which may have been disposed of at the CCCI Site.

Per agreement with Ms. Mary Fulghum described in
paragraph I.D above, AT&T's most recent annual report to
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shareholders is attached hereto as Exhibit C in response to
requests 8 through 12.

Very truly you

CHH:nrl

cc: Ms. Mary Fulghum (w/enclosures)



Judy McCarthy, being
belief, states as follows:

AFFIDAVIT

first duly sworn, on information and

My name is Judy McCarthy. I am an environmental engineer
for American Telephone and Telegraph Company ("AT&T"). This
affidavit refers to, and incorporates by reference, the
February 28, 1990 letter from Carl H. Helmstetter to Ruth
Mancos in response to EPA's request for information regarding
the Conservation Chemical Company of Illinois site in Gary,
Indiana.

I have been told that record searches were conducted at
AT&T's Richmond Facility and AT&T's Winston-Salem Facility for
documents relating to use, purchase, storage, treatment,
disposal, transportation or other handling of PCBs during the
period 1970 to 1985 by the Richmond Facility and the Greensboro
Shops. I have been told that present employees who were
considered likely to be able to provide the requested
information were contacted.

Jtfdy McCarthy

STATE OF ILLINOIS

COUNTY OF
) ss.

Subscribed and sworn to before me, a l^lotatfyv Public
for said County and State this |?vk day o j\ \& \V .

My commission Expires

J-n/
19/90

Attachment I
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IN THE UNITED STATES DISTRICT COURT FOR THE
WESTERN DISTRICT OF MISSOURI

WESTERN DIVISION

UNITED STATES OF AMERICA, )

Plaintiff, )

v. ) Civil No. 82-0983-CV-W-5
CONSERVATION CHEMICAL COMPANY,)
et al., )

Defendants/ )
Third-Party )
Plaintiffs, )

v. )

AEHOQUIP CORPORATION, et al., )

Third-Party )
Defendants. )

AFFIDAVIT OF ROBERT J. FLANAGAN'

STATE OF NORTH CAROLINA )
)SS .

COUNTY OF FORSYTE )

I, Robert J. Flanagan, being first duly sworn under oath,

depose as follows:

1. I am Accounting Manager for the AT&T Technologies, Inc.

manufacturing facility at Winston-Salem, North Carolina.

2. My job responsibility includes overall supervisory re-

sponsibility for accounting, payroll and payment of supplier

invoices.

3. The Winston-Salem facility and the Greensboro, North

Carolina shops were two separate manufacturing facilities which

were part of the "North Carolina Works" until the Greensboro

shops closed in 1976. Winston-Salem always served as the central

billing location for the North Carolina Works as well as other

facilities.

Exhibit B



4. Under AT&T-TI's central billing procedure, purchases by-

Greensboro of goods and services were accounted and paid for by

Winston-Salem. Invoices for services to be performed at Greens-

boro often showed Winston-Salem as the billing address.

5. The documents attached hereto as Exhibit A (documents

W003537-8, WO 03922-3, and WO03461-2) are invoices and related

documents for waste disposal services which were performed for

Greensboro, as indicated by the bills of lading, but were

invoiced to Winston-Salem as the "billing address" because of

Winston-Salem1s central billing function.

6. I have supervised a review of the applicable records at

Winstcn-Salem and have not found any documents indicating that

Winston-Salem ever contracted with Conservation Chemical Company

or Conservation Chemical Company of Illinois for waste disposal

services or any other services, or ever bought anything from

either of those companies.

Roi^rt J.

Subscribed and sworn to before me, a Notary RTolic in and
for said county and state, this tf^ day of ^f]/nk**£&AS , 1984.

mtary Public /I

My commission expires:

-2-
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. - W E S T E R N E L E C T R I C
; ! ,VOUCHER D E P T .
.'.'3300 L E X I N G T O N AVE
\ WINSTON, . SALEM,N,C

199/59096OUR TRUCK

CHEMICAL DISPOSAL OF 4600 GALLONS
AMMONIUM PERSULFATE yXV
39,930 LBS ( 399.30 CWT
FREIGHT CHARGES 399.3 X 1,48

003461

i* ", / .-
'

m.i Mdi mpM t« tni pt
CUSTOMER

el im wocJM w«r»d by tn« inwiu, tt hM iuily UM«UM win dM
v3. ADMINISTRATIVE OFFICE

of th4 Fur L*6or Sttno^m Act of 1938,

^"CUSTOMER FILE"*



•RAIGHT BILL OF LADING— SHORT FORM— Original— Hot N.jotiabli
? HIVED. iuffj«ct to lh« doutfcoitoni end loriffi in *tyct an tH» date oi u!u« df *il* Original Bill oi Lading,

***^^ '' • • .

BILL OF LADING NO.

CONSEVATION CHEMICAL COMPANY
22867

SHIPPER'S NO.-

wml M mano la aJ^W* iwm 1*4 te*ia>ii*m al Tpy iirwaM M a' I nn.iij ut ton* (I) M Urotem trmVii Clnmdcon** * <Haa •« m* a*M ••raal, II IRH u *
r»j »»m iftiAnaM. ar (31

GREENSBORO, K, C. FROM "WESTERN ELECTRIC

- Zl
NAME OF
CARRIER

UNSIGNED TO tMoi' er "'••' aad/«*» oi ccniign«*-for

CONSERVATION CHEMICAL COMPANY
.STINAT1ON STATE COUNTY

8900 ?.. ST.
(To b« filled in orJy wn«n lAippvr d«iir« and gov*ming tontfi provide <or d«Jiv«ry th«raxii.)

P.O. NO.
U V E R I N G CARRIER CAR OR VEHICLE INITIALS 4 NO.

CONSERVATION CHS3-HCAL COMPAQ Z^4 **" / / - 7~-//
t-O.

iCIACEl OtiO^OH

<? /
/, C^ ̂  & OAIaUDIiS y^^J AJlHJIiilUM Pili

(CORROSIVE KATERIAL)
SULFA3E

__ | I j ) EIEMPT PEOM
V^A1^ ^ \Ac^ ^ CORROST7E PI

it— w»aia ma ma n «•«••*•« a* »ama. Miinaan ara >•»>•< •< •> van ipanhrintr IB ami»a m«*axaaal a* •MUtad

.- ' r ' " <:-̂ v' /. J , j ^ C>£

WtlCKI
WJI.TOCC*

mt ^ _f. i* n^ Ai

KS ———

CIA43

:ON IT
'.Tffn

CHtCI 1 l< t»ar«ai an ta b« ^.aaia.

M îr7 *r î*r'̂ iVn-7 •»

a..

225*1

CCC Shipp«, Per J. ELECTRIC Ag«nt, Per
DEPART

TERMINAL
ARRIVE

TERMINAL
TOTAL
TIME

ARRIVE
PLANT
START
LOAD

FINISH
LOAD

DEPART
PLANT

TOTAL. TIME
IN PLANT

/ -<i£
;L- vo
T'.4>4>

3 : / r.
MRS. MIN.

anoss WKICHT TAMI WIIGHT r<tr WUGMT nose ^UMP WIIQH OKMUMM&J SMA.
^P5%? <2^^r5> Jf^Jtf

MILE^
OUT

MILES
IN

DEUAY ATTERMINAL
DRIVER'S SIGNATURE £ fj* 73 j^iS^Q&T/

REMARKS:

AA; 0 0 3 4 6 2
V

-̂

ORIGINAL



IF NOT DELIVERED IN FIVE DAYS RETURN TO

SPENCER FANE BRITT 8c BROWNE
14OO COMMERCE BANK BLDG.

1 OCX) WALNUT ST.
KANSAS CITY, MO. 641O6-214O

First Class Mail

Ms. Ruth Mancos
Emergency Support Section
U.S. Environmental Protection Agency,
230 South Dearborn Street
Chicago, Illinois 60604


